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SOURCE:  PLYMOUTH KTW  

 
KidsTime staff interviewed two sisters within the same family whose mother has a mental 

illness.  They have been coming to KidsTime with their mum for 3.5 years. 

 

INTERVIEW 1 (Child being interviewed by KTW staff) 

 

Q:  How long do you think you’ve been coming to KT for? 

 

A:  Erm, 3.5 years maybe. 

 

Q:  What was it like when you first started, do you remember? 

 

A:  Scary a little bit, ‘cos just meeting new people. 

 

Interviewer:  It can be hard, can’t it, meeting new people, and things like that? 

 

Q:  What did you think you were there for, did you know? 

 

A:  Mmmm...no. 

 

Q:  So when you come to KT, how do you feel now? What’s different to when you first began? 

 

A:  Erm, it feels like, like, it’s not like scary anymore; it’s a bit better than it used to be.  Cos it’s 

not so scary that I didn’t even know why we were here or anything. 

 

Q:  And now, does it feel different? 

 

A:  Yeah, cos I’ve got lots of people that I actually know now.  And not just people that I didn’t 

know before. 

 

Q: What I’ve noticed about you and your family is that you do talk about mum’s illness quite a 

lot.  Do you find that helpful? 

 

A:  Yeah. 

 

Q:  can you tell me a bit more about that? 

 

(1)  A:  So, it basically gets us to understand what, what, what mummy can’t do, and stuff. So 

she can’t go out in big places like the mall and things like that.  And she can’t talk to just random 

people that are on like the, random people, just to say... she can say good morning if they say, 

“good morning”, but she can’t like, if she sees someone she kind of recognises, normal people 

might go over to them and say, maybe like, “I recognise you”, or something, or, “have I met you 

before?”, but my mum doesn’t do that, because of how like the mental illness she’s got.   
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Q:  Some of the things we talk about in KT is when we feel a bit worried about it, or worried 

about mum.  Can you tell me a little bit about what some of your worries might have been? 

 

(2)  A:  So, some of my worries was, I didn’t know if she was ill, like in hospital ill, or an illness 

like she was, I don’t know, had like had a really bad illness, like really bad ill that wouldn’t take it 

away, or nothing could take it away or nothing, but now that things are a bit better, you can 

actually…, if people explain it, you understand it more better.  

Q:  So, does that mean you worry a little less, or it’s the same? 

 

(3)   A:  Yes, you don’t worry as much as much as I used to because I didn't know what was 

going on, why mummy couldn’t talk to anyone, or anything. [Combine with the 2 highlighted clips 

directly above – in the same sequence 1,2,3; this one being the last] 

 

 

Q:  And do you find that you can talk to mum about it now? 

 

A:  Yeah.  

 

Q:  How can you tell when mum’s not feeling very well?  

 

(1) A:  Erm, because sometimes she shouts, or sometimes she just says, “I’m just going to take 

5”, and goes up to her room, or she tells us to take 5 and go up to our room, or tells us to go 

outside or something. 

 

Q:  What’s that like for you? Is that different to how it used to be? 

 

A:  [No, it’s basically the same, cos] (2) she always used to say, “I’m just going to take 5”, and 

me and my sister always used to ask, “why are you going to take 5?’, and she was just getting 

really angry, and she shouted. 

 

Q:  is that something that’s different? 

 

A:  [Yeah, because] (3) she doesn’t shout anymore, because we understand more now. 

[Combine with the 2 highlighted clips directly above – in the same sequence 1,2,3; this one 

being the last] 

 

Q:  And, what’s helped the understanding?  Is it the talking or? 

 

A:  Basically, just talking about it and yeah.   

 

Q:  Has there ever been a time when you get worried at school? Maybe not now, but further 

back. 
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A:  Yeah, sometime, yeah.. Sometimes I still worry now, sometimes, just in case, I worry like, 

what’s going to happen, what, ‘cos, we, I always ask my mum, like, what she’s doing the next 

day, and it’s normally going to see her mum and so... 

 

Q:  What did you do to help yourself with those worries? 

 

A:  Erm, I just asked her one day, like, when we was coming out of KT, why we was here, what 

we were doing, and why things were like so difficult, and why she kept asking to take 5, so then 

we had a chat on the way back from KidsTime, and we had a chat about it. 

 

Q:  Is there anybody else you can talk to either at school or at home? 

 

A:  Erm, I’ve got mummy’s like Key-worker person, and I sometimes just go to her about it... 

 

INTERVIEW 2 (Child being interviewed by KTW staff) 

 

Q:  So, I’ve just been talking to your sister, and we think you’ve been coming to KT for about 3.5 

years.  Can you remember what it was like back then? 

 

A:  Erm, I can remember a few things, erm, err, like most of them were always like erm, we 

would always do something together; it wouldn’t be like individual people doing things and going 

off somewhere to do different things; we’d all do it as a collective. 

 

Q:  What did it feel like coming first of all? 

 

A:  It felt very nerve-wracking, because I didn’t know anybody.  I guess, when it came day 2 or 

something, it was like a chance to make new friends. 

 

Q:  So just thinking about your mum, and living with your mum, what it’s been like living with her 

and mental illness, and how that is for you? 

 

(1)  A:  I don’t think nothing different of it. I’ve never, I’ve never thought of her as a different 

person or someone that hasn’t got mental illness. 

 

Q:  So, your mum is your mum? 

 

A:  [Yeah.] (2)  She’s nothing different to the rest of us. [Combine with the highlighted clip (No.1) 

directly above] 

 

Q:  When mum’s been poorly, do you worry about her sometimes? 

 

(1) A:  Erm, I do normally worry about her, ‘cos um she she worries me a lot, she worries me a 

lot, but whenever she does struggle, I do tend to help her a lot. 
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Q:  Can you tell me a little bit about what you do worry about? 

 

(2) A:  Erm, I worry about like if she’s going to have another one, like what’s going to happen if 

she erm starts to break down and I just don’t like it when she breaks down. [Combine with the 

highlighted clip (No.1) directly above] 

 

 

Q:  Has your understanding of it improved since you’ve been coming to KidsTime?  Can you tell 

me a bit about that? 

 

A:  Erm, it’s improved because erm like we’re doing like fun things to get an understanding of 

what it means. 

 

Q:  So, are you talking about some of the things we do here? 

 

A:  Yeah. 

 

Q:  ...or some of the things you do at home, because I know mum does quite a lot of stuff, 

doesn’t she, at home as well? 

 

A:  Yeah. 

 

Q:  So, using the creative ways that we do, like drama and some of the other stuff like crafts.. 

 

A:  Like trying to help you to open yourself up. 

 

Q:  Does that help your worries a little? 

 

A:  Yeah. 

 

Q:  Can you tell me a little bit about that? 

 

A:  Erm, I normally worry about her quite a lot, I normally worry quite a lot about things. Erm, but 

coming to KidsTime, it just lets me open myself up, and I don’t feel like I can do that anywhere 

else. 

 

Q:  It sounds like it’s a really special place for you for that. 

 

A:  Yeah. 

 

Q:  So, when you do have these worries, what helps you to have more positive and less 

worrying thoughts? 
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A:  Um, I normally go to my room and play music, because music helps me calm down a lot, err 

‘cos that’s my favourite thing to do...I love music, I really do love music, so I go to my room and 

listen to music or I ask my mum to put music on the telly. 

 

Q:  So, when you’re feeling worried, can you talk to mum about that? 

 

[A:  I can sometimes, but then] (2) if I tell my mum what I’m worried about, my mum will worry 

too. [Combine with highlighted clip below – insert this at the end of No.1 below]  

 

Q:  Yeah, so sometimes, maybe it’s useful talking to other people… 

 

A:  Yeah, I mainly talk to my friends or my teachers. 

 

Q:  Can you tell when mum’s unwell? Do you know? 

 

A:  Erm, she normally comes to me first when she’s not feeling well, but other than that I can’t 

tell when she’s not feeling right or at all. 

 

Q:  Would you say, I don’t know if I’m understanding you properly, is that because your mum 

now communicates with you about when she’s unwell? 

 

A:  Yeah 

 

Q:  So, you kind of know instead of having to guess.  Would that be what it is? 

 

A:  Yeah. 

 

Q:  So, might there have been a time when you didn’t really know what was going on, and didn’t 

communicate, or you didn’t really understand it?  Has that changed? 

 

A:  Erm, not really. 

 

Q: We’ve talked about there being quite a lot of worrying and stuff, which is really difficult at 

times, I imagine, to manage the rest of your life. Does it affect other things like school? 

 

A:  It doesn’t affect other things, like school, but it kind of does stop me from opening myself up, 

like when I’m doing like lessons that I have to work with other people that I necessarily know, 

but don’t work well with. 

 

Q:  Can you tell me a little bit more about why it stops you from opening yourself up? 

 

(1)  A:  When my mum worries about stuff, me and my mum normally talk what we’re worrying 

about together and, when she tells me what she’s worrying about sometimes, I normally worry 

as well about that. [Combine with the highlighted clip (No.1) directly above – No.2 comes last] 
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SOURCE:  BARNET KTW 

 

(Interview with a young teenage boy whose mother has a mental illness) 

 
Q:  When you’re worried, what is that you worry about? 

 

A:  Erm, since my mum’s best friend had problems with her daughter, yeah, my mum and her 

friend had to stop being friends, because it was just the best thing she said, and so my mum got 

really upset and, erm, everytime she gets upset or worried, she gets really miserable; I always 

have to try and either cheer her up, or look after her, and err, since I have a lot of problems of 

my own, and at school, people pick on me, bully me, swear at me, and are just generally 

incredibly rude to me. 

 

Q:  Is it your mum or dad that has a mental illness? 

 

A:  (1) It’s me and my mum.  Well, we’ve both got depression  [Insert below - see red text] and, 

erm, I’ve just got this, really bad, I… really have to organise everything, um, if there’s something 

that’s not even on each side, I don’t like it; I don’t like odd numbers, ‘cos if it, if you try and split it 

equally on two sides, then they won’t be equal sides, which doesn’t make any sense… 

 

Q:  When you’re worrying about these things, what helps you to have more positive thoughts? 

 

A:  Well, I just think that, I just remind myself that, there is things that I can do about it, and I 

either go into my bedroom and read; listen to music; write one of my songs; or write one of my 

books. 

 

Q:  Can you tell when your mum is unwell? 

 

A:  When she’s unwell, I can tell, because either I ask, or she moans.   

 

Q:  So, your mum will tell you when she’s not feeling well? 

 

A: Yeah. 

 

Q:  Has that always been the case? 

 

[Insert: ‘It’s me and my mum.  Well, we’ve both got depression’ from above and then follow on 

with: (2)  Erm, usually I’ll tell mum when I’m not feeling well, erm, but with mum, most of the time 

she doesn’t want to worry me, but sometimes I can just tell that she’s ill, because she’s 

squinting; she’s got a headache; or she doesn’t like the light.  [Then have No.3, below, follow on 

from this] 
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Q:  When you worry about your mum, what do you do? What does that feel like for you? 

 

[Have this follow on from 1 & 2 above):  (3) A:  Erm, well it’s upsetting for me, because when 

she gets upset, she thinks that she’s, like, failed as a mother, and it just upsets me that she 

thinks like that, and it upsets me how she can allow herself to think like that, even though it’s not 

true.  When she’s upset, she’s open and releases her thoughts. 

 

Q:  When you’re worrying about these things, is there anybody that you can talk to? 

 

A:  [Long pause].  No  

 

Q:  How about when you come to KT?  Do you feel the same here that you can’t talk to people, 

or do feel that you can talk a little bit about it? 

 

A:  At KT,....,I usually don’t like coming to KT.  It’s not anything they have done, it’s just the 

things that we talk about, I just really don’t like talking about it, because it usually just gets me 

upset.  

 

Q:  How do your worries affect your school life? 

 

A:  Well, all of last week I wasn’t in, ‘cos I was ill. Um, I think, sometimes, my friends might think 

that I’ve been avoiding them, or bullies might think they have affected me so much that I’m not 

coming to school anymore.  At school, it affects my attendance.  I went through two weeks and I 

was off on two Fridays, and that wasn’t my fault, and I had to ask what I had to catch up on, and 

I said I wasn’t here the last Friday, and one person said, “Well, that’s convenient”, and what 

went through my head was, “it’s not convenient that I’m in pain and that I can’t go to school”.  I 

know they meant its convenient that I missed out on a Friday… 

 

Q:  What could your teachers do to help you when you’re having a day when you don’t feel like 

coming to school or are not feeling well? 

 

A:  I usually would just say, “I’m fine, just leave it”. I don’t like people being too dramatic or over-

helpful to me, ‘cos that (says) something about my independence, and it makes other people 

feel like I’m anxious all the time, I’m scared, I can’t handle myself, and if people think like that, 

they usually either pick on me, or are rude to me, and that gets me upset and angry. 

 

Q:  If you were a teacher, what would you do for someone in your situation? 

 

A:  Erm, well, I would ask them what’s happening. If they’re being picked on, I would ask who 

had been doing it, and then I’d either try and find that person, or find a teacher who could 

properly deal with him. 

 

Q:  What about you personally?  What could they do to make you feel more at ease? 
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(1) A:  Erm, well, I quite like being on my own.  Um, whenever I get a chance to be alone, I take 

that chance, but people think that I’m too closed and I’m not open enough to people suggesting 

things that I could do to be more public and social. 

 

Q:  Does it help you to be one your own? Does that make you feel at ease, or do you ever feel 

lonely? 

 

A:  Not lonely.  (2) At primary school, I never really had any friends, so I would either stay inside 

or be on my own outside.  When I’m on my own, it gives me a chance to think without anybody 

else worrying about me, but then I realise that people will be worrying about me, because I try 

really hard to stay on my own. [Combine with / follow on from highlighted clip (No.1) directly 

above] 

 

Q:  Is there anything you like about KT? 

 

A:  Well, I like how people are supportive and try. No matter how hard it is, a little or too much, 

they still try and help people with anxiety issues, or just generally stress and emotions they 

might have bottled up. 

 

Q:  Do you like interacting with the other people your age? 

 

A:  I don’t usually interact with the people here; I just listen to them. I don’t usually have, like, 

one-on-one conversations with people aren’t at my school or my friends. 

 

Q:  Is listening helpful? 

 

A:  Um, when some people talk about completely opposite things of what I have, it makes me 

feel like I’m alone in what I go through, but then if one person mentions even a little thing that I 

go through, I realise that I’m not alone, I’m not the only person “pouting about it”. 

 

Q:  Do you think it has helped your mum? 

 

A:  I think she likes interacting with the other adults; she does make friends easily; she makes 

people happy when she talks to them, and she gets happy when other people think that she 

makes them happy. 

 

Q:  What does it feel like to be you? 

 

A: Um, to be me, it’s kind of stressing and just generally frightful because everyday...I’m always 

always scared of older teenagers when I’m out in the park or something, because me and 

brother once had a incident near the park at my old primary school. 

 

Q:  Do you notice a difference how you and your mum feel after KT? 
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A:  Straight after a KT, I sometimes see her happy because she let out some of her emotions 

talking to some other adults, um, and, but then later on, I can tell that she’s upsets ‘cos she 

either looks miserable, and she was trying to put on brave and happy face, and tells us that she 

had a good time as to not worry us. 

 

Q:  How about you? 

 

A:  Well, I usually feel a bit more sad, because people they talk about these things, and a lot of 

bad things happened to me and in my life, and when people talk about those kind of things, it 

brings back memories, and memories that I don’t want to come back, so I get a bit more upset 

cos…. 

 

That’s the point of KT to be more open, but sometimes I just feel like that’s impossible because 

it’s difficult to be open with people who you think that don’t understand the situation. 

 

Q:  Why do you think KT does encourage people to be open? 

 

A:  Because, with KT, they usually talk about worries or emotions and feelings which sort of 

entices people to be more open and make them want to be more social, and talk about what’s 

going on. 

 

Q:  Can you see how that might be helpful for others? 

 

A:  I think that it could be helpful for others that have either less emotion, or are more open; it’s 

good for them to release a bit of stress before they have to go back to school the next day, or go 

into a stressful environment the next day, - it helps them to get out a little bit of emotion before 

that. 

 

SOURCE:  HARINGEY KTW 
 

Interview 1:  (Group of children aged 3-10 years) 

 

Q:  What helps you to have positive thoughts? 

A:  The voice inside of me.  

 

Q:  What does it feel like to be you? 

● A1:  It feels unique to be me.   

● A2:  It feels normal. To be me, it feels normal. 

 

● “KidsTime is great and it’s lots of fun for learning for children and parents”. 

●  

● “KT is a wonderful place to go and you can express your feelings”. 
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● “KT is a good place to go because you get to play games, run about, have fun and have 

pizza”. 

 

● “I find it exciting that I meet new people”. 

 

Q:  What is it like coming to KT with your parent? 

 

● A1:  It’s good because we get to play games and parents get to go upstairs and we get 

to stay downstairs and have some fun. 

 

● A2:  I feels good and helpful. 

 

● A3:  You get to engage with your family more often. 

 

● A4:  It feels great and mostly you only know your parents there, but you can still make 

new friends. 

 

Q:  Why do you come to KT? 

 

● A:  Because it’s somewhere where you can go to be with somebody that you know 

understands how you feel, and they might have the same situation too, and they just 

cheer you up, so it’s a great place to go. 

 

● A:  Sometimes your parents are on medication or there is something wrong, so this just 

is a place to come to to calm you down. 

 

Interview 2:  (Girl aged 11, who has just moved across to TeenTalk (from Kidstime 

younger group), and has been coming for around 1.5 years). 

 

Q:  What does it feel like to be you? 

 

(1) A:  Being me is just, well my life, I wouldn’t say is perfect, but it is ok for now. I live quite a 

simple life, just normal day to day stuff people do, but I’m not your average person, I’m quite 

creative, I do loads of things after school, and I’ve put myself forward for loads of things, people 

that know me personally knew that I was kind of a shy girl, but then after going to all this stuff 

my confidence built up and I’ve now been, I’m now more confident in myself, like I’m going to be 

performing a song soon, and I’ve made more friends, and approached people instead of just 

hiding, and I love doing drawings and all that fun stuff. 

 

Q:  What does KT mean to you? 

 

(2) A:  KT means to me somewhere where I can go and talk to other kids that might be in the 

same situation as me and know how it feels when that someone you love so dearly is, has, 

something wrong with them or just something is happening that you know is not right.  So, it’s 
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nice to finally like meet people that know how like it feels, especially, like in school, barely 

anybody would have the same situation, but when I come to KT, there’s all these people around 

me that have similar situations to my family and me. [Combine with highlighted clip (No.1) 

directly above] 

 

Q:  What do you worry about? 

 

A:  Well, I don’t really worry about anything; It’s only sometimes school if I’m late.  But, really, to 

be honest, the only thing I worry about is being late, just missing out on all the fun stuff.   

 

Q:  What do you worry about at home? 

 

A:  At home, all I might worry about is if I leave late in the morning or if maybe I forgot to take 

something, or if I can’t find something in the morning and maybe if; yeah maybe just not finding 

stuff in the morning. 

 

Q:  Has your life changed since coming to KT? 

 

A:  Well, to be honest, what has changed is that I now know that there are people that might be 

like me that are in the same situation maybe thinking like me...and I know that there’s people I 

have stuff in common and it’s also like changed stuff when I like remember when we have it, like 

I just don’t wanna be late to it. 

 

 


