
SOURCE: BARNET (1) 
 
Interview done by Helena. 
(H – Helena / P – parent) 
 
INTERVIEW (parent being interviewed) 
 
H: What do you worry about? It’s quite an open question. 
 
P: I worry about everything and anything. I’m bipolar so I worry about worrying. It’s 
part of my condition and obviously worrying about how my kids are going to deal 
with it when I’m having a moment. When I’m having an episode, which we have had 
quite a few over the past few years. I came from a domestic violence relationship so 
quite difficult. We’re still going through it all now so things like this really help the 
kids enjoy themselves and there’s no pressure. 
 
H: You said you’re bipolar. Do you think your mental illness affects your children? If 
you think it does, how? And have you noticed anything? 
 
P: It has done.(1) Currently my children are not living with me due to my mental 
health. I’ve had a lot of suicide attempts. They’ve seen me go in and out of hospital. 
I’ve had kidney problems, I’ve got collapsed spine, I’ve got hip dysplasia where my 
hips come out of the joints and sometimes I can’t get up and can’t move. Lilly is 
actually a young carer so with all the combination of everything my kids have seen 
quite a lot of things over there life. (2) [PLEASE COMBINE WITH NO.1 DIRECTLY 
ABOVE] To them, they would probably explain to you that mummy’s brain works 
differently to everybody else’s, ummm, which is quite funny. They say to me, have 
you taken your tablets mum. If they see me having an episode or a moment they say 
to me have you taken your tablets. They do understand and since they’ve been 
coming here, I find that their understanding is a lot better especially the younger 
ones as they’re only 6 and 7. Since we’ve been coming here for a year and a half they 
get to see other children with parents with mental health and there’s other families 
in same situation so they don’t feel so alone because I think before they thought our 
family was really strange because obviously in their school, you know all other mums 
and dads are hunky dory, but it’s not quite how life is sometimes. They’ve seen other 
people the same as us. 
 
H: They’ve seen other people in a similar yet different situation so they can relate. 
 
P: Yes, similar. The kids are going through the same where the family member has a 
disability or mental health, or whatever it may be. It’s helped them. 
 
H: So have you noticed, you said that your kids are really perceptive to when you 
might be feeling unwell. 
 
P: They’ve had to be. I’ve been a single parent for the past 4 years and their dad 
tried to kill me so obviously he had to go. 



 
H: Yeh 
 
P: My son witnessed it, my eldest daughter has witnessed things she shouldn’t have 
witnessed so you know in the long run it was better for me to be by myself but it 
wasn’t because I couldn’t cope very well. I mean the pressure from the dad being 
abusive and forever putting me down, you’re a bad mum, you’re a bad this, you’re a 
bad that. That’s the reason my mental health deteriorated so badly to the extent 
that my children had to go live with a family member. Obviously we’re on the up. 
Everything is looking up now. Hopefully I’ll get them back soon and they’ll come 
home. They’re dying to come home. They can see mummy’s in a better place and a 
lot happier. 
 
H: So you say you’re currently not living with your children but you’re currently 
meeting them at KidsTime. 
 
P: Yeh, but before they had to be supervised. Then they had to stay at my parents as 
they couldn’t stay at my house, yet they have their own bedrooms. As time’s gone 
on the courts are involved, and you know, my ex’s family want to keep them. I want 
them back. But it’s gradually sorting itself out. My eldest daughter has just started 
secondary school and straight away within the first few weeks, I’ve got an Oyster 
Card and I’m coming on the bus, where are you? She’s active, she’s all over place, 
she comes to see me. She’s forever asking can I stay at my mum’s. I pick her up from 
school, I drop her off. My 2 little ones, I’ve got 3 kids and I’ve got one on the way. So 
it’s becoming a lot easier. They’re older now and more vocal. They can say what they 
want and how they feel whereas before they didn’t really have a voice. So becoming 
a lot better and they feel stronger to voice their opinions. 
 
H: Do you feel that KidsTime coming here has had an effect on your relationship with 
your children as it sounds like it’s changed quite a lot? 
 
P: Yeh it has, and also because they split us into groups. The adult group I find it so 
helpful because there are other families who may be going through similar 
situations. It’s like a mother’s meeting really and we’re all able to access information 
from each other which you wouldn’t normally get and obviously KidsTime they tell 
you things as well that maybe social services or other people wouldn’t be able to tell 
you. And my kids tell me that they talk about emotions and feelings. My eldest one 
who is 12, she’s in the adolescent group so they do little movies, little plays and 
reenact bullying or situations whereas my little ones will draw me pictures. And 
they’re being spoken about and they do cute picture of the human body and ask 
where does mummy hurt, where does it hurt on mummy and whenever it comes to 
the brain as I said my children tell you mummy’s brain doesn’t work like everybody 
else’s and she takes tablets. So yeh, they’re starting to understand and they see 
other children saying yeh, that’s the same as my mum, that’s the same as my dad. I 
think they find it more comfortable. 
 



H: I think in these situations, personally I’ve been fortunate that I haven’t growing 
up, that I didn’t have a parent who has a mental illness but I have close friends who 
have gone through the same 
 
P: I have a grandparent, a grandma. On my dad’s side of the family I have 2 cousins 
who have bipolar the same as me. 1 is very severe, more than me, the other is less 
than me. My grandma has been sectioned for 3 years before in one time. She’s 
manic depressive. 
 
H: I imagine that must, having experienced it for yourself and your children, having 
history in the family of mental illness 
 
P: Obviously some people advise me don’t tell the kids, but you know what they 
should know because if mummy’s not feeling well they might start taking it 
personally and feel that I’m shouting at them or mummy’s not acting herself, 
mummy’s sad, why’s mummy crying, or have I upset mummy. No it’s not because of 
you, that’s just my thing because with bipolar I can be happy at one point, I can be 
sad the next and I can be screaming my head off and ranting and raving an be angry. 
My kids now know it’s not anything they’ve done. That’s the good thing they teach 
them as well, not to take it personally. That this is a condition. That’s why it’s helped 
quite a lot. There’s someone else telling my children that it’s not mummy and it’s not 
your fault. Do you understand? At first they used to think that it was their fault and 
that they’d done something wrong. Mummy why are you shouting at me? 
 
H: Then I think as a child you want to do what you can. Like a parent you want to fix 
it. 
 
P: Yeh, you keep shouting at me but now if I have a moment my kids ignore me. Oh 
God, take a tablet mum. It’s become quite funny now. 
 
H: But that’s nice in a way. Obviously it’s really serious and your health and wellbeing 
is really important. 
 
P:  I do worry that it’s going to affect the kids as in like are they going to have the 
condition I’ve got. Is it hereditary? Are they going to start having my characteristics? 
Are they going to start behaving in the way I behave? So I do find it hard in that way 
because bringing up children you do want the best for them. You want them to be 
good and obviously my issues I have I can’t help the way I act but I just don’t want it 
to rub off on them so you know this has helped that people are explaining to them 
that mummy isn’t well. My son he used to feel that more personal about it because 
he couldn’t see the problem. You know if you cut yourself you have a plaster, if you 
go into hospital and you break your arm you have a plaster cast so he can see there 
is something wrong with you. But if I go in there with mental health and I go in for a 
few days and I come out and I have no marks and come out, he goes have you just 
left me? You didn’t want me there? This has really helped him to understand that 
this in inside me, you can’t see it. Do you understand? 
 



H: Yeh 
 
P: So it’s really helped. 
 
H: I think that’s a big problem as mental illness is often seen so differently to a 
physical illness but actually it can affect people in much the same way.  
 
P:  Sometimes it’s more traumatic to have a mental health problem than it is to have 
a physical ailment because I have both so I find the mental health worse sometimes. 
 
H: In what way would you say? 
 
P: Because it comes and goes. At least if I have a bad back I know what’s wrong with 
me and I can fix it but with mental health it’s so unpredictable. You don’t know if 
you’re going to feel good one day or is it going to get better, is medicine going to 
help. It’s a very unpredictable thing mental health. Whereas if you break your arm 
you know it’s going to be fixed. There’s a solution to it whereas mental health there 
is no solution, it’s a day to day living that you have to deal with, cope with it. 
 
H: Sounds like you’re doing brilliantly though. 
 
P: I understand it more myself now. I’ve been like this since I was 15. I’ve done 
probably about 25 suicide attempts so I know and I always say I’ll never do it again. I 
never wanted to do that I was just having a moment. Then I do it again. I do struggle 
like everybody else I’m not perfect but I can see the signs as I’ve got older. I can see 
the signs when I know I’m going downhill or when I’m starting to think how I should 
think, when I think irrationally. I’ve got psychiatrists that I see every month and the 
people here are really good and I can call them and sometimes they call me in the 
middle, because you know they only do it once a month. They call me in the middle 
and ask how everything is going, do you need anything, is everything alright. It’s 
really supportive. 
 
H: Lovely 
 
P: Yeh 
 
H: Thank you. So it sounds like you’ve got a lot of your own personal experiences, 
sort of before KidsTime, since coming to KidsTime what advice would you give to 
other parents in your situation who perhaps don’t have KidsTime at the moment? 
 
P: I think it would be great to have more facilities like that for people. Don’t know if 
you would call it facilities. More groups for people and to try get people to be not 
scared to come. A lot of people are scared to come to places like this because they 
don’t want to talk. Do you know what, it’s good to talk. When I was younger I didn’t 
want to talk. I didn’t want to know. I wasn’t interested. As you get older you realise 
that you need to talk, you need to get it off your chest, you need someone 



supporting you. I’ll go to any groups that are offered to me because I find it good for 
me personally and I find it good for my kids and just good all round. 
 
H: It seems like there’s quite, I don’t know how long you’ve been going here but it 
seems like 
 
P: Since the beginning. I’ve made friends with everybody and they’re friends outside 
the group as well and they all ring me up, and all messaging me the other day, are 
you coming on Monday. See you on Monday. Their kids message my kids on 
Instagram, snapchats and whatever else. 
 
H: That’s really lovely 
 
P: We’ve become like a little community. 
 
H: That’s lovely. You mentioned you’ve had a number of suicide attempts, been in 
and out of hospital. How were your kids supported in those times? Was there any 
support for them when you went into hospital? 
 
P: Mainly it was going to family. The thing is that my ex’s side the family, they’re not 
really clued up on mental illness, they don’t know how to deal with the children and 
explain it to them, whereas my family, my mum and dad have had to deal with my 
mental health since I was 15 years old so they explain things in a different way. It’s 
been okay, there’s always been someone there for the kids, always family. 
 
H: Because I imagine when you’ve had suicide attempts, have you ever had outside 
intervention from social services and 
 
P: I’ve had social services. I’ve had CAF teams. I’ve got support worker I deal with. 
I’ve got quite a lot of things I can access. I’ve gone out of my way to do that, some 
people don’t. I do find that coming to this group there’s a lot of things I didn’t know 
about and they’ve put me in touch and given me numbers and did you know you can 
talk to this person, and did you know you can do this for the kids, you can get this. 
That’s what i’m saying, it’s quite helpful. If you’ve got other families in a similar 
situation and they might have been advised to do something you haven’t been 
advised to do so we all help each other. It’s really good. 
 
H: Definitely. In terms of professionals that have been working with you, you 
mentioned a few there, how do you find their approach to your situation? 
 
P: Social services, I tell you what now, I don’t care who hears this, social services 
need to know their job more. What is written in the government law plan for how 
they should be, and how they should deal with situations, is not how they deal with 
it in reality. 
 
H: Can you tell me a little bit more, explain that in a bit more detail or give me an 
example? 



 
P: I’ve listened to interviews with my children and heard them saying I want to be 
with my mum. My mum’s the best mum and I don’t want to live with anyone else 
and I’ve gone to court and they’ve written the report saying that all my children 
don’t want to live with me and other witnesses have heard them saying it and then 
in court that’s what they’ve done. They’ve said I don’t feed them. If anyone met my 
children, they’re clean, tidy, 100% attendance record. There’s no complaints with my 
children. It’s always me that’s ill. My kids are never neglected and if I know I’m not 
well i’ll get one of the family members to look after them. I’ll always make sure that 
my kids are looked after. I’ve never neglected them in any way even if I’m neglecting 
myself. I just want social services to support me how they should’ve done and be 
there as a service that they should be. They should keep mothers united with their 
children and all they did was take them away from me and said to a court that I’m 
not good.  
 
H: Adding to that, what messages would you have for people such as social services 
for example that work with families in your situation? 
 
P: You shouldn’t take kids away from people who’ve got mental health. I’m not being 
funny, do you take kids away from someone who has no arms? No. So why do you 
take them away from someone who has mental health? I was the one that 
approached social services and asked them for help. A year later I didn’t have my 
kids. That’s the message I’m putting across. I actually regret going for help. Do you 
know what I mean? It’s only now that I’ve accessed other services that I’ve realised 
there are good people out there, that there are people who actually listen to what’s 
going on in your life that will help you, not social services. Not one iota. I wouldn’t 
recommend that at all. 
 
H: Thank you. Then sort of as a general building on how we started 
 
P: Oh this was another one. I don’t know if you want to pass this message on for me. 
When I went to court and they were making a decision about whether my kids come 
home to me or stay with their grandparents the social worker stood in court and said 
unfortunately we haven’t looked at Sarah’s case for over a year, we haven’t looked 
at her file, nobody’s done the checks on her but we recommend they stay with 
grandparents. So you tell me how does that work in this society? Because they can 
just pick and choose and keep my kids away when they don’t look at your files, don’t 
do any checks, don’t come round and see you. I didn’t even know who my social 
worker was. So yeh, I’ve been through it all and I’m still fighting now and I won’t give 
up. I want my kids and I won’t never give up and KidsTime are being supportive and 
they said any letters I need, anything I need to support me in because they’ve 
witnessed me with my children and how I interact with them and how I am with 
them. They’re a good service to access. 
 
H: Thank you very much for sharing this as I know that you don’t know me and it’s 
personal. 
 



P: I’m very open 
 
H: I really admire that as I think there’s a lot of people out there who find that very 
difficult, and it might sound cheesy but if you had 1 wish what would it be? 
 
P: More places like this type of place. Because at the moment it’s unsure. We 
haven’t had this for a few months now, and it was we’ll be in touch, we might be see 
if we’re able to, we might see what happens, blah blah. If this was actually 
something that was put in place as a permanent thing instead of donations then it 
would be good for everybody. 
 
H: Thank you very much. It’s an open question, is there anything else that you 
wanted to say? I fired loads of questions at you. 
 
P: I think I’ve been quite explanatory about everything and how I feel. All of the 
services that have been offered, this has been a good thing for me and my kids and I 
think you’ve witnessed it and seen us and how the kids are, and them all happy and 
everyone smiling and laughing. It’s a comfortable environment. That’s why people 
should come. We’ve had people turn up that sit there and don’t talk and don’t say 
anything and you can see they feel a bit intimated and they’re a bit shy to come 
forward but you know once you get going you make friends out of it. It’s a good 
thing. 
 
H: Thank you so much. 
 
P: No problem. 
 


