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Interview done by Helena. 
(H – Helena / P – parent) 
 
INTERVIEW (parent being interviewed) 
 
P: That’s all he’s been talking about for 8 months and KidsTime has helped him really 
really badly. It’s the same with my daughter. It just seems to be, more than before, 
she gets up, KidsTime happy, all the way through, gets upset then she seems really 
good. Each time she doesn’t know whether we’re coming back or not. She’s prayed 
for this a couple of times. 
 
H: I have a few questions for you and then feel free to express yourself and the more 
personal you can make it the better. To keep it private, not to mention their names. 
This is a bit of a big question to start with but what do you worry about? 
 
P: I worry about, ummm, seriously?  
 
H: Yep 
 
P: KidsTime stopping. I’m not just saying that. We’ve been here from the very 
beginning. My wife has been here every single month and she’s never missed and it’s 
not so much the help and supports, it’s just sitting in the room as it is. It’s lovely to 
see my wife, I wouldn’t say normal, but come to terms with everything. Even my 
eldest she comes to terms with everything and i’m scared that will go away. 
 
H: Do both you and your wife have mental health problems or is it just your wife? 
 
Parent: First of all it was just my wife. I suffer from insomnia so I don’t ever sleep my 
brain doesn’t switch off or anything. Here I found there are a couple of other people. 
I thought I was on my own, my wife thinks she was the only one and she’s not. It was 
pretty much my family was in denial until we came here. When we came here it just 
opened up and it’s looked up. We’ve just been strength after strength after strength. 
 
H: That’s really lovely to hear. Do you think your wife’s mental illness affects or has 
affected your children, and if you do, how do you think it does? 
 
With, not so much with myself because my one is about sleep and my children love 
me having this because at night time if they’re disturbed or need anything they know 
I’m going to be there. With my wife it was a totally different thing. It was Jekyll and 
Hyde, lovely, warm affectionate to go away, leave me alone, real scrooge so it was 
more for my wife. But since here, it’s been 2 years, a totally different person. 
Literally. 
 
H: So what do you think has changed in that time? 
 



P: KidsTime none of us deny it. We know exactly what’s wrong. We know how to 
build the bridges that she’s knocked down and everything else and she gets help to 
build the bridges. Plus the social networking with other people with the same 
disorder, swhich can’t put money on it, sorry. 
 
H: You’ve already answered some of this, but in what ways would you say KidsTime 
has helped you and your family? 
 
P: The littlest, he didn’t talk, and the influence of actually coming here and being at 
his level started to bring him out of himself. He could say dad, he was pretty much 
sounding, he did a lot of sign language. We thought he was autistic. He came just 
underneath the category but Kidstime we sat back, he invited us in, made us warm, 
made us happy, made us cocoa and just settled down. He is really a lot better. My 
daughter, she was very quiet, would sit in her room all the time and now because of 
KidsTime we can have half hour – 45mins family time and ask how has your day 
being and we can get a nice polite. If anything does affect her she can open up and 
get it off her chest and if we can help we can help. Now KidsTime is back, thank 
goodness  
 
H: When you’re feeling stressed out when things are going on, perhaps say your wife 
is unwell, what helps you? 
 
P: All of us. My energy, stress levels pass onto the children and they react, not to 
hinder me but to help me. They are always there. But mainly if, as I go to work, I’m 
happy because my children are there at home and they’re still all helping each other. 
We don’t have no secrets, no nothing except family time which this place has taught 
us. We never used to have half hour, 45mins or even an hour family time as it used 
to be separate time. Now we’re all together which is wonderful. 
 
H: What advice would you give to other parents in your situation and this can be 
other parents who have a mental illness or have a partner who has a mental illness 
but don’t currently have something like kids time that they can access? 
 
P: Umm, If they did have a chance to come onto the programme, do it. It’s one of the 
best things that has happened to my family. If it wasn’t for KidsTime I don’t really 
know where I’d be and you’re never alone. There’s always someone out there whose 
been there, done it, got the t-shirt. Not told what to do but just guide you, this is 
how I do things, meet in the middle. It does work. I really recommend KidsTime to 
anyone and everybody.  
 
H: This more relates to your wife but you’ll be able to answer from your own 
experiences. Has your wife ever been hospitalised as a result of her mental illness? I 
see you’re nodding. When this happened, how was your family supported? This is a 
general question, not just KidsTime. How were they supported by the services that 
are out there? Were they supported by the hospital, or 
 



P: My wife got hospitalised before KidsTime started. Mmm, it was rather bad. Didn’t 
really have many links because my wife was so much into denial, there was nothing 
wrong with her, it was like a barrier, noone could get through to her. But in what I 
see there was no support. There was a person she went to see if there was a 
problem, there was a telephone number, umm, that was about it. Then Connie 
visited my house and introduced us to KidsTime and that’s when it started my family 
seriously getting back and the help and everything from them. They’re like one big 
family now. 
 
H: So obviously there’s lots of people out there who work with families and their role 
is to support families in various situations. What messages do you have for people 
who work with families in your situation? Based on your experience what would you 
say to them? 
 
P: Just like, stop, look and listen to just pretty much anybody. With my wife it took 
just to sit down and listen to someone, not hinder, not say a word, not anything until 
they’re finished and afterwards feel a hell of a lot better. I’ll tell everyone out there 
they’re doing a good job, really good job, and no one can do it better than they can. 
If they can get the help KidsTime is here. 
 
H: And what about, you were saying, stop, look and listen, is that your message to 
professionals working with families? 
 
P: No, to amateurs like myself. 
 
H: You sound very experienced.  
 
P: I’m not. With KidsTime I’ve learnt everything. Because I suffer from insomnia I do 
a lot of research, umm, about everything and one particular time it was about 
KidsTime, the website, fundraising. I planned something for a fundraiser driving from 
here to Africa and get sponsorship but the sponsorship would be that we aren’t 
allowed to stay in hotels and that we had to camp out for the 2 weeks and that we 
had to have video footage and then we found out that they were stopping so it 
broke up a little bit. The organisation is amazing. I haven’t seen nothing closer to it 
so far.  
 
H: You mentioned when your wife went to hospital for the first time the experience 
was not good, what would your message be to professionals who are faced with 
same situation? What could they have done to make your experience better? 
 
P: Communication. There was bits and pieces. We’d like to sit down and just 
communicate cards on the table, no ifs and buts or anything else, this is it. If it is life 
changing we’d like to know. And same with my daughter, with the experience I had 
with my wife we found symptoms in my daughter. We’ve analysed it, we caught it 
very very quickly and now she feels better. She went very suicidal but secretly. It just 
came out with one of the KidsTime and we had a discussion when we got home and 
it’s playing out really nice. CAMS are involved as well. I don’t think they’re doing a 



very good job. I’m not just saying this, my daughter gets more help here, it’s not just 
talking about the problems it’s interacting one to one and I think that’s a better 
therapy than just talking about one thing like a psychiatrist. It doesn’t work in my 
family. You have to mix play and business at the same time.  
 
H: To get the juices flowing 
 
P: Yes to get them hungry. Without this place, it would be the last time I’ll be coming 
because of my work but my wife will be coming every month, literally, and it helps 
my little boy as well. Hopefully now he’s talking and he has his own ??? for 
counselling even he likes to come. Most of the people say it’s pizza but no it’s the 
friendship, it’s the playtime they have, the extra after school activities, my family 
really love it. 
 
H: Thank you so much. Thank you for being so open and honest. 
 
P: Done a wonder with my family. With the change from 2 years ago to now I would 
never believe that I’d be a supervisor in the biggest hotel in London. My wife, sounds 
like, glad that I’m bringing everything in. What i’m looking for is a badge with 
KidsTime on it because at hospital it’s all to do with pens. At my place it’s all to do 
with these (lanyards). I walk around people with millions and millions of pounds and 
they do a lot of fundraising there as well. I can put in something while I’m there and 
if they see it they’ll ask where I got it from and I’ll tell them about the website and 
everything so if you do have any. 
 
H: We don’t at the moment but it’s something we need to look at. We definitely 
need to be thinking of different ways that we can raise awareness. 
 
P: Because this is another company I am happy and pleased if you use my voice and 
name. 
 
H: And your name is 
 
P: Stu Bennett 
 
H: Thank you very much. It’s just we may or we may not. 
 
P: If it helps with everything as I say without this it’s back to square one again so we 
want to stay 2 steps ahead. 
 
H: If we did want to use your voice, I need to check what the process is, but we may 
need to contact you via Connie and get the written confirmation. I’ll let you know. 
Thank you so much for your time. 
 
 
 
 



 
 


